NEHA AGARWAL Email: Address : Bangalore

nehaagarwal1996@outlook.com Portfolio : Portfolio Link

PRODUCT DESIGNER Phone : +91 8017258241 LinkedIn : LinkedIn Link

PROFESSIONAL SUMMARY

Dynamic Product Designer with 4.5+ years of experience creating innovative digital interfaces that enhance user
engagement and satisfaction. With a background in Interior Design, | bring a unique perspective on aesthetics and
functionality, ensuring designs align with user needs and brand identity. Committed to continuous learning, I'm eager to
contribute as a Product Designer in a forward-thinking team.

SKILLS

Design Skills: User Research, Information Architecture, Wireframing, Prototyping, Ul & Visual Design, Interaction Design
Technical Skills: Figma, Webflow, Framer, Adobe XD, lllustrator, Photoshop, InDesign, Canva, FlutterFlow, After Effects
Soft Skills: Design Thinking, Problem Solving, Team Collaboration, Communication, Time Management

Design Methodologies: Responsive Web Design, Accessibility (WCAG), Agile

WORK EXPERIENCE

UXD Developer | TCS, Bangalore Feb 2026 - Present

+ Conducted a UX audit across the mobile app, website, and admin panel to understand end-to-end product flows
and identify usability gaps after joining the project mid-development.

« Owned the end-to-end design of the platform's flagship team formation feature, enabling players to create reusable
teams and discover compatible teammates across multiple games.

* Redesigned the tournament registration journey by integrating team formation, reducing the user flow from 10
steps to 3-4.

» Delivered 100+ production-ready screens across mobile and web for core gaming and compliance features.

» Created reusable design components that improved consistency and accelerated development.

» Performed end-to-end product validation before MVP launch, logging 130+ functional/Ul issues in one week.

Senior UX/UI Designer | Miles Education, Bangalore Nov 2023 - Feb 2026

» Led the end to end design process for 5+ web and mobile website & application , increasing user engagement by
25% through improved Ul/UX.

« Designed over 20 wireframes and interactive prototypes, leading to a 30% reduction in development time due to
clearer communication and streamlined design specifications

« Collaborated with cross functional teams, aligning design solutions with business goals, which contributed to a 15%
increase in customer satisfaction and 20% higher conversion rates for key features.

« Contributed to the development of a unified design system, improving Ul consistency and reducing design
discrepancies by 40% across platforms.

UX/UI Designer | Mantra Labs, Bangalore Oct 2022 - Nov 2023

« Increased data visualisation efficiency by 30%, providing users with clearer insights and quicker decision-making.
e Reduced user onboarding time by 25%, making the product more accessible and easy to use for new users.
* Improved user engagement by 40% through enhanced usability and intuitive navigation.

Jr. UX/UI Designer | Infinity Pillars, Delhi(Hybrid) Apr 2022 - Sept 2022

o Conducted 5+ user research sessions and created detailed personas and user journeys, leading to the design of
solutions that improved product functionality by 30%.

« Developed 10+ wireframes, prototypes, and high fidelity designs, contributing to a 20% increase in app retention
due to more intuitive interfaces.

UX/UI Designer | Blisky, Self Sept 2021 - Mar 2022

« Conceptualized and developed the product from scratch, starting with refining the business idea, target audience
identification, and defining key features.

+ Enhanced stock management efficiency by 40%, enabling real-time updates on inventory, reducing the risk of
stockouts or overstocking.

o Optimized transport and logistics coordination, resulting in a 25% reduction in delivery delays by automating
transport scheduling and providing better visibility into order status.

o Streamlined billing processes, cutting down the time required for invoicing by 35%, which allowed finance teams to
quickly process payments and reduce errors.

Interior Designer | Freelance Apr 2020 - Aug 2021
Interior Designer | Studio Red, Kolkata Jan 2020 - Mar 2020

Interior Designer | Artinsive Interiors, Kolkata Jan 2019 - Dec 2019
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EDUCATION

UX/UI Designer | Designerrs Lab, Bangalore August 2021 - Oct 2021
Diploma in Interior Design | INIFD, Kolkata April 2016 - April 2018
Bachelor of Commerce | University of Calcutta, Kolkata April 2014 - April 2017
High School | Delhi public School, Bokaro Steel City April 2012 - April 2014
LANGUAGES

English Fluent Hindi Fluent
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